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Course Description 
 

Qualitative Communication Research Methods (CMJ 604) focuses on the fundamentals of 
qualitative research, with an emphasis on what it means to study communication. The 
course provides the theoretical and practical grounding in qualitative methodology to 
enable ethical, effective, and creative research design and implementation.  
 
The course is organized in four parts. In the first part, we will connect with multiple case 
examples that allow us to understand the value of qualitative research, the kinds of 
questions and points of focus that occur within communication study, and also grapple 
with important ethical considerations that arise in the course of doing research. Starting 
with a discussion of ethics reminds us that research has consequences and attending to 
these consequences is a central commitment for producing credible and trustworthy 
knowledge using qualitative techniques. In the second part, we will explore how our 
assumptions about how the world works shapes the questions we ask and the methods we 
use to conduct our research. We will build from this focus on the relationship between 
research paradigm and research design to consider more closely what it means to study 
communication as a phenomenon, exploring some of the major traditions within 
communication as a discipline. The fourth and final part of the course will focus on 
research as praxis where you will teach a method that is of interest to you to support your 
own learning objectives and also to present a semester long writing project that will 
support the development of your own research program. 

Qualitative Communication Research Methods 

CMJ 604 

Bridie McGreavy, Ph.D.  
Tuesdays, 6 to 8:30 pm 

424 Dunn Hall 
Office Hours:  
T. /Th. 11 am to 1 pm  
bridie.mcgreavy@maine.edu 
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Learning Outcomes 
By the end of this course, you will be able to: 

● Describe and demonstrate how research paradigms shape research designs 
● Uphold ethical commitments for doing qualitative field work, including the ability to 

reflect on researcher access, positionality, and responsibility to research 
participants and communities and in cross-cultural contexts 

● Identify multiple ways of studying communication as a phenomenon, drawing from 
distinct communication traditions 

● Teach people how to use specific qualitative research methods 
● Gain skills in producing, organizing, interpreting, writing about and potentially 

publishing qualitative data 

Texts & Technology 
 

We will use Blackboard for posting assignments and grades and a shared Google folder for 
sharing articles and peer editing. Assignments and grades will be uploaded to Blackboard 
throughout the semester. Please upload all assignments to Blackboard on the due date in 
Word (pref.) or PDF. I will send relevant course announcements through e-mail (cmj604-
group@maine.edu) and encourage you to share announcements with our class using this e-
mail as well.  
 

University Policies 
Please note the following University policies and resources: 
Academic Honesty  
Academic honesty is very important. It is dishonest to cheat, copy term papers, submit 
papers written by another person, fake experimental results, or copy or reword parts of 
books or articles into your own papers without appropriately citing the source.  Students 
committing or aiding in any of these violations may be given failing grades for an 
assignment or for an entire course, at the discretion of the instructor.  In addition to any 
academic action taken by an instructor, these violations are also subject to action under the 
University of Maine Student Conduct Code.  The maximum possible sanction under the 
student conduct code is dismissal from the University. 
  
Course Schedule Disclaimer (Disruption Clause): In the event of an extended disruption of 
normal classroom activities, the format for this course may be modified to enable its 
completion within its programmed time frame. In that event, you will be provided an 
addendum to the syllabus that will supersede this version. 
 
Students with disabilities statement: If you have a disability for which you may be 
requesting an accommodation, please contact Disabilities Services, 121 East Annex, 581-
2319, as early as possible in the term.   
 

Sexual Discrimination Reporting 

The University of Maine is committed to making campus a safe place for students. Because 
of this commitment, if you tell a teacher about an experience of sexual assault, sexual 
harassment, stalking, relationship abuse (dating violence and domestic violence), sexual 

https://drive.google.com/drive/folders/1TTJEA3TwWNlVl4DZpiOCpDoT3PXPYoBD?usp=sharing
mailto:cmj604-group@maine.edu
mailto:cmj604-group@maine.edu
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misconduct or any form of gender discrimination involving members of the campus, your 
teacher is required to report this information to the campus Office of Sexual Assault & 
Violence Prevention or the Office of Equal Opportunity. 
 
If you want to talk in confidence to someone about an experience of sexual discrimination, 
please contact these resources: 
 
For confidential resources on campus: Counseling Center: 207-581-1392 or Cutler Health 
Center: at 207-581-4000.  
For confidential resources off campus:  Rape Response Services: 1-800-310-0000 or Spruce 
Run: 1-800-863-9909.  
 
Other resources:  The resources listed below can offer support but may have to report the 
incident to others who can help: 
 
For support services on campus: Office of Sexual Assault & Violence Prevention: 207-581-
1406, Office of Community Standards: 207-581-1409, University of Maine Police: 207-581-
4040 or 911. Or see the OSAVP website for a complete list of services at 
http://www.umaine.edu/osavp/   
 

Grading and Assignments 
 

1. Participation ............................................................................................................................. 15% 
Attendance, meaningful contributions to discussions, and peer edits 

2. Research Writing Skills  ....................................................................................................... 20% 
3. Teaching Praxis ....................................................................................................................... 25% 
4. Final Paper or Project ........................................................................................................... 40% 

Prospectus, including literature review, 15% 
Conference-style presentation, 10% 
Final paper or project, 15% 
 

Grade scale: A 94-100; A- 90-93; B+ 87-89; B 84-86; B- 80-83; C+ 77-79; C 74-76; C- 70-
73; D+ 67-69; D 60-66; F 0 -59  

 

1. Participation 

Attendance at all classes and active participation in discussion and class activities is 
essential for meaningful learning in this course. Active participation means coming to 
class prepared to discuss, ask questions about, and engage the themes introduced in the 
readings. Participation is as much about listening and engaging other people’s comments 
as it is about sharing your own views. It also means showing up, physically and 
practically, for activities and assignments. *Note: If you have not already completed the 
CITI Training that is required part of the Institutional Review Board process, I strongly 
recommend taking that training. 
 

2. Research Writing Skills  

The Research Writing Skills (RWS) assignments are designed to help you develop specific 
reading, writing, and critical inquiry skills to advance your research. Each RWS requires 
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one to two pages of writing and are organized around specific research and writing tasks. 
Here is a list of the assignments: 

 
RWS #1 (due 2/6): Cross-case comparison of ethical issues in two cases 
RWS #2 (due 2/27): Annotated bibliography of articles from Weeks 4-6 
RWS #3 (due one week after methods teaching): Methods teaching reflection 
RWS #4 (due 4/17): Peer review of Complete Rough Draft 

 

3. Teaching Praxis 

The best way to learn methods is to practice them. The second best way to learn 
methods is to teach them. The Teaching Praxis assignment provides an opportunity to 
focus on a specific aspect of methodology, which could be related to theory, practice, or 
both, and teach your classmates about this method. Praxis is an interdisciplinary 
concept that was, in part, developed in the pragmatic education philosophy of John 
Dewey and Alfred North Whitehead, and that also traces back to Aristotelian 
approaches to knowledge production as practical, embodied wisdom. The concept 
refers to learning that combines theory and method and that also responds to situated 
problems that provide context and serve as an exigence for learning. 
 
There are three parts to this assignment. First, the week before the teaching 
demonstration, you will upload a relevant article or chapter to the class. Second, you 
will teach an hour-long lesson that will include a hands-on component (simply lecturing 
and/or showing a video will not fulfill the expectations for this assignment). Third, the 
week after your teaching demonstration, you will write a one-page reflection on the 
experience to describe what you learned and how the teaching connected with your 
own research, what you think students learned, and how you might teach the lesson 
differently in future. 
 

4. Final Paper or Project 

The goal of the final paper or project is to provide an opportunity for you to connect the 
course content to support the development of your graduate work. You may choose from a 
range of options including, but not limited to, the following: 

● Final Paper: Write a final paper that could be submitted for conference presentation. 
This is a 12 to 15 page paper written in APA style that either builds new qualitative 
communication theory, innovates around method, or shares empirical or critical 
qualitative communication research.  

● Final Paper, modified: Write a final paper that supports the development of a 
dissertation or thesis or that helps you meet your professional goals, such as to 
develop grant writing skills. This may also include a more extensive literature 
review to advance your research design. 

● Final Project:  The final project is the most flexible and open ended, and will require 
at least one meeting with me to discuss the vision. 

 
Recognizing this is an interdisciplinary group, your final paper may focus on qualitative 
research methodology as it is conceptualized in your discipline. However, you must also 
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include some connection to or comparison with communication as a field and the concepts 
we have discussed in this course.  
 
Prospectus and literature review (due 3/6): This is a 5-page paper that details what you 
plan to do for your final paper or project; provides a preliminary literature review; and 
describes how this is relevant for your professional or personal goals as a learner. 
 
Complete Rough Draft (due 4/3): The complete rough draft is an opportunity for you to 
get in-depth feedback about the development of your final paper or project. This should be 
developed enough to provide me with a strong sense of what the final version of your 
paper or project will be. You will receive a preliminary grade that will be replaced with the 
final grade. This will give you a sense of how much more the project needs to grow.   
 
Final Presentation (due 4/24 or 5/1): The final presentation is a conference style 
presentation, including 10 to 12 minutes of oral presentation followed by 5 minutes of Q 
&A. Though not required, I encourage you to try out the rhetorical style of giving 
conference presentations where you do a prepared reading from a manuscript that is 
written for oral presentation. Six pages of double spaced text read at a comfortable, slow 
pace takes about 12 minutes. 
 

Final Paper or Project (due 5/8): This will be the culmination of your semester’s work 
and is designed to meaningfully connect with your broader graduate research program and 
your new or enhanced expertise in qualitative communication research. 
 

Course Schedule 

Date Topics & Questions Readings & Assignments 

Week 1 Orienting to qualitative research  

Tue. 1/23 Why does research matter? How 
will this course help me advance 
my own learning about qualitative 
research methods? 

Read: Goffman (2014), Preface, Intro, Ch. 1-3 

Week 2 Connecting with qualitative methods 

Tue. 1/30 What is the promise of qualitative 
research? How does research shape 
the world? 

Read: Goffman (2014), Ch. 4,5, & Conclusion; 
Venkatesh, Ch. 1-4 & 6 
 

Week 3  Attending to ethics: A comparative case study of On the Run and Gang Leader for a Day 

Tue. 2/6 What are ethical commitments in 
the conduct of research? Why do 
ethical commitments matter for 
knowledge production? 

Read: Goffman, Appendix, pp. 209-263; Venkatesh, 
Ch. 8, & Acknowledgments; Creswell (2014), Ch. 4; 
Behar (1996), Ch. 1; Lewis-Kraus (2016) 
Due: RWS #1 Cross-case comparison of ethics 
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Week 4 Communication research paradigms and designs 

Tue. 2/13 What is a research paradigm and 
how do paradigms shape research 
design, with a focus on ontology 
and epistemology? 

Read: Creswell (2014), Ch. 1; Lindlof and Taylor 
(2011) Ch. 1; Lincoln and Guba (1985), Ch. 1; 
Mumby (1997) 
 

Week 5 Research design skills: Literature review and research questions  

Tue. 2/20 How do we enter into academic 
conversation and pose questions 
that matter? 

Read: Lindlof & Taylor (2011) Ch. 3; Creswell 
(2014) Ch. 2 

Week 6 Communication Traditions I 

Tue. 2/27 What does it mean to study 
communication?  
Rhetoric, dialogue, and narrative  

Read: Baxter & Babbie (2004) Ch. 1; . Craig (1998); 
Rai (2016), Intro and Ch. 1  
Due: RWS #2 Annotated bibliography  

Week 7 Communication Traditions II 

Tue. 3/6 What does it mean to study 
communication? 
Media, systems, and organizations 

Read: Hansen & Machin (2013), Ch. 4 & 8; Monge 
(1977); Morgan (1997), Ch. 8 & 10 
Due: Prospectus  and literature review (5 pages) 

Week 8 Spring Break 

Week 9 Praxis I: Decolonizing methods 

Tue. 3/20 What practical research skills do I 
want to learn? Data collection and 
interpretation 

Read:  Smith (2012), Ch. 1-2, 6-8; Simonds & 
Christopher (2013); See Google Drive for student-
posted articles for Weeks 9 -13. See below for 
refined Teaching Praxis Plan. 

Week 10 Praxis II: Conducting and analyzing interviews 

Tue. 3/27 What practical research skills do I 
want to learn? Data collection and 
interpretation 

Read: TBD, posted in Google Drive 
Due:  RWS #3 for Week 9 Praxis Presenters 

Week 11 Praxis III: Case study methodology 

Tue. 4/3 What practical research skills do I 
want to learn? Data collection and 
interpretation 

Read: TBD 
Due: Complete Rough Draft 
Due: RWS #3 for Week 10 Praxis Presenters 

Week 12 Praxis IV: Engaged research 

Tue. 4/10 What practical research skills do I 
want to learn? Data collection and 
interpretation 

Read: TBD 
Due: RWS #3 for Week 11 Praxis Presenters 
Optional: Attend Libby Lecture at 4 pm  

Week 13 Flex week 

Tue. 4/17 This is a flex week for storm 
cancellations and to pursue 
emergent 

Read: TBD 
Due: RWS # for Week 12 Praxis Presenters 
Due: RWS #4 Peer review of Complete Rough Draft 
Optional: Attend Student Research Symposium 
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Week 14  Communicating Research 

Tue. 4/24 How do I communicate research in 
clear and compelling ways? 

Due: Final presentations 

Week 15 Communicating Research 

Tue. 5/1 How do I, as an audience member, 
ask supportive and productive 
questions of my peers? 

Due: Final presentations  

Week 16 Synthesis of Communicating Research 

Tue. 5/8 No class Due: Final papers or projects 

 

Praxis 1: Decolonizing methodology, contemporary approaches especially focused on 

narrative methodologies and experiential teaching 

Praxis 2: Engaged research methodology, 

Praxis 3: Comparing perspectives on decolonizing methodologies, engaged research, and 

ethnography 

Praxis 4: Linking communication theory focused on narrative and dialogue to method 

Praxis 5: Grounded theory methodology: Application of emergent codes for making 

meaning 

Praxis 6: Connecting socio-cultural and critical theories of identity with interview design 

Praxis 7: Listening as method: Listening in interviews and demonstrating listening and 

attention to audience in writing 

Praxis 8: How to do case study methodology: Practical steps for collecting and interpreting 

interview data to form case studies 

Praxis 9: Visualizing and sharing communication connections: Techniques for 

Communication Network Analysis  

Praxis 10: Making meaning and visualizing complex and large qualitative data sets 

Praxis 11: Communicating data in ways that inspire care for complex issue 

 

Conference Dates: 

● Maine Water and Sustainability Conference, Thu. 3/29 at the Augusta Civic Center in 
Augusta, ME; Poster presentation abstract due Thu. 3/8.  

● UMaine Graduate Student Research Expo, Tue. 4/17 at the Cross Insurance Center in 
Bangor, ME; Abstract submission deadline,  Fri. 3/9. 

● National Communication Association (NCA), 11/ to 11/11 in Salt Lake City, UT; 
Submissions due Wed. 3/28. 

● Eastern Communication Association, 4/25 to 4/29; Submission deadline TBD, 
usually mid-October. 
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● Rhetoric Society of America (RSA), 5/3 to 6/3. Submission deadline for 2019, TBD, 
usually mid-July. 
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